
Distraction (L3, L21)

Distraction (L3)

Wants more pictures (L42)

Uses for Blog Posting (L26)

Corners are too hot (L83)

Forgot how to open 
window (L173)

Cannot copy (L207)

Edits Photos

Researches Information 
about C.P. 

Provides Information 
about C.P. 

Check Blog Ranking (L69)

Search for C.P. 
Information (L67)

Ranks Blogs (L35)

Publishes to Blog

Writes posts (L26)Informs about potential 
problems (L100)

Emails & Calls (L100)

Preview does not match actual display (L410)

Hard to contact due to misspelling (L105)

Link to Blog (L78)

Bonnie thinks no one links (L80)

Get information on 
C.P. and Goya (L67)

Email about blog 
updates (L62)

Email to give advice 
and help (L35, L390)

Lack of direct interaction due to 
privacy concerns (L373, L389)

Accessability not correlated with 
imporance of information (L375)

Writes posts (L26)

Spelling error (L46)
Can’t remember password (L129)
Needs to post to past (L171)Posts pictures (L26)

Not enough room (L299)

Uses help (L395)

Not helpful (L405)
Terminology difficulty (L395)

Reference history of Goya (L17)
Confusing when viewing 
past entries (L197)

Difficulty finding comments (L383)
Can’t remove comments (L383)
No notification of new comments (L383)

Uses as intermediary to 
interact to viewers (L373)

Flow: Group 8
David Rush, Lee Byron, Carmen Jackson, Jason Choi

Bonnie
Blog Editor/Poster (L26)
Image Editor (L42)
Content Seeker (L28)
Blog Advertiser (L74)

Goya
Purpose of Blog (L26)

Other Dog

Interested Viewers
Provide Feedback (L33)
Want Information (L62)

Other Viewers
Want Information (L62)

Daughter
Provide Feedback (L33)
Reads Blog

Gary
Blog Editor/Poster (L26)
Content Seeker (L28)
Set up Blog (L121)

Vet
Aids Goya

Blogging

Blog Website
Repository for C.P. and Goya 
Information (L67)

Blog Software
Editing and Adding to Blog (L67)

Internet GoogleComputer

Edit button too big (L140)

Type is too small to read (L125)


